
Service Plans 
After you receive your PetSafe® GPS Locator™ collar, you will also need an annual subscription 
to a Service Plan which will need to be bought through PetSafe. At this time you will only be 
billed the cost of the product. Once you receive the product please go to 
www.petsafegpslocator.com to purchase your Service Plan. After purchase of the plan you may 
register and activate your GPS Locator online at www.petsafegpslocator.com or call the PetSafe 
Customer Care Center at 1-866-900-1102 (M-F 8am-8pm or Sat 9am-5pm EST). Please note it 
could take up to 4 hours for the location service to become active after registration. As part of 
your Service Plan, you'll receive a notification alert via cell phone, text message and/or e-mail 
whenever your dog roams outside of the Home Zone™ or the battery on your GPS locator 
device runs low.  
Your Service Plan includes unlimited notifications throughout the year. 
 
Plan 1 - Annual Plan 
$16.58 per month ($199.00 per year) 
One year automatically renewing plan billed ONE TIME on an ANNUAL basis which can be 
cancelled within the first 30 day trial period. After 30 days cancellation is permitted after the 
fulfillment of the one year plan.
Plan 2 - Monthly Plan 
$19.99 per month ($239.88 per year) 
One year automatically renewing plan billed on a MONTHLY basis which can be cancelled 
within the first 30 day trial period. After 30 days cancellation is permitted after the fulfillment of 
the one year plan.
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